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Requirements (CMS-R-282; OMB 0938-0778) 

The purpose of this memorandum is to announce the availability of the updated OMB-approved 
standardized Medicare Advantage Appeals and Grievance Data Disclosure Requirements 
(CMS-R-282; OMB 0938-0778). Pursuant to §1852(c)(2)(C) of the Social Security Act and 42 
CFR § 422.111(c)(3), Medicare Advantage (MA) plans are required to disclose grievances and 
appeals information pertaining to the number of disputes and their disposition to any MA plan 
eligible individual who requests this information. The individual may use this data to evaluate 
and compare plan performance.  

The only revision to this form is the new expiration date of July 31, 2029. MA plans should 
begin using the new version of the revised Appeal and Grievance Data Form as soon as possible 
but no later than 60 days from today’s date. The Appeal and Grievance Data Form is posted 
on the CMS.gov webpage at https://www.cms.gov/Medicare/Appeals-and-
Grievances/MMCAG/Notices-and-Forms. 

For questions regarding the revised Appeal and Grievance Data Form, please submit to the Part 
C Appeals and Grievances resource portal at https://appeals.lmi.org.    
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